
Leasing Office receives 
written notice from resident 
to vacate.

Workøow - Visual Diagram

Moveout Inspection 
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The accounting dept puts the 
resident on Notice in Yardi.02

The resident's status in Yardi gets 
updated overnight. 
So if a resident is put on notice, the unit will 
not be available for a move out inspection 
until the next morning. 

This is not normally an issue because 
residents are required to give 30-60 days 
notice before moving out.
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The inspection team is prompted 04 When the resident returns the apartment key 
and the onsite staff know its time to walk the 
vacant apartment.

Onsite Inspection

05 Onsite Team (technicians) walks the vacant 
unit to record damages and determine type 
of turn process required. 

The Unit is marked as either 'Turnover' OR 
'Reno'.



Once Move-Out Inspection is 
completed - 06
A PDF Damage report is generated and 
emailed to the Rent Ready Alert Email and 
Accounting Department Email indicated on 
the building setup in Toolbox. 

A copy of the PDF report is also uploaded as a 
Unit attachment in Yardi.



Unit Shows on Smartboard for 
Make Ready tracking07


