ELEVATORS AND DOORS ARE
RESIDENT ACCESS ONLY.

Residents can access Elevators with their
smartphone free of charge... Residents will find
an email sent from “ProdataKey Cloud
Systems”

Your ProdataKey Credential is Ready

pd

*check your junk or spam folder

You can activate your credentials by link
or by using your activation code found via
email.

*We must have your current email address on file.

Email addresses are individual, and can only be used for one
resident. Contact the leasing office to update your email or
resend activation email

In case the provided link
doesn't open the ProdataKey
App, please follow these
steps:

1. Open the ProdataKey App.

2. Tap on the Account button at the bottom of the app.
3. Navigate to the Credentials screen.

4. Press the "+" icon and select Activate Manually.

5. Copy and paste the Activation Code below into the
app:

To open doors and access elevator floors...
Download the app and activate your

credentails.
1. Install the ProdataKey
mobile app
Hold yOUI’ phone # Download on the
within App Store

GET ITON

® Google Play

a few inches of the

reader...

2. Open this Email on Your
Device

Ensure you're accessing this email on the device where
you installed the app.

3. Tap the Link or Copy-Paste
it into Your Browser
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*Residents with special access needs must
contact the leasing office for assistance.
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