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INCIDENT REPORT

Property Name: Haverford Court
Date of Incident: August 24, 2023
Time of Incident: around 10:00 am

Exact Location of Incident: East building 
DESCRIPTION OF INCIDENT: Resident tripped on the Lindy rug and hurt her lower left leg. Resident is getting ready to have a hip replacement left side and walks with a cane. The resident is on her way to the Emergency Room. Niya Morrison W412. Ms. Morrison went to the ER and has a strain to the lower leg. ER papers are attached.
Corrective Action Taken at the Time of the Incident: None, the rug was flat and not rolled on the sides
What have we done related to customer service and helping the resident if anything: I asked her to keep me posted when she goes to the ER.
Witnesses Names and Phone Number: 

Prepared by: Shana Simon
Date: August 7, 2023
Please include supplemental documentation, including any/all of the following:

· Photos and/or video of incident location (i.e. sidewalk where slip and fall occurred)

· Current weather conditions, snow removal logs or maintenance records for the incident location

· Articles of clothing and/or footwear being worn

· Was claimant carrying anything?

· Are there surveillance cameras covering the area where the incident allegedly occurred? 
· Police report
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