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Date of Incident 12-30-2022
Prepared By David Kimmel
Reviewed By The Incident Report was Not reviewed.
Property Meadowbrook
Time of Incident 09:27:00
Location of Incident 626 front door

Incident Type
Misc.
Description of Incident

Resident was not answering door. EMT broke through the front door to gain access. Resident was taken by ambulance. Abington police notified us that EMT
damage the door. It was not locking anymore sent Daniel Ortiz maintenance technician to secure door.

Corrective action taken at the time of the incident
Myself and Paul Oneto responded to the call to assess the damage caused by EMS. Danny Ortiz was sent to replace the lock and secure the unit back.
What we have done related to Customer Service and helping the resident, if anything?
Secured the residents unit

Witnesses names and phone number

N/A
Was there security camera footage of this incident?

No

Link to security footage video in Box

Did this incident involve a resident?
Yes

Resident Name
Gail Klein
Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No




