
REVISED

Date of Incident 12-17-2024

Prepared By Chima Kanu

Reviewed By Incident Report was reviewed by Alison Snyder on 12-19-2024 at 09:39 PM.

Property Rosedale Court

Time of Incident 03:00:00

Location of Incident Rosedale Court parking lot near E building

Report Last Updated By Update Date

Alison Snyder 12-19-2024

Incident Type

Misc.

Description of Incident

Chima Kanu, Maintenance Supervisor, was parking the work van and accidentally backed into the post attached to the bordering chain link fence (owned
by the township) and broke the driver side back window.

Corrective action taken at the time of the incident

Covered the window with plastic. Will contact the township to let them know what occurred and see if they will reimburse for the damage caused by their
fence.

What we have done related to Customer Service and helping the resident, if anything?

N/A

Witnesses names and phone number

None

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

Yes

Team Member Name

Chima Kanu

Did this incident involve a vendor?

No

Should this incident be reported to the residents renters insurance policy?

No


