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Description of Incident

Mary Giannone, said she heard a couple of beeps that woke her up. She looked out the window to see a silver or tan boxy SUV-type
car blocking the way for someone. The person who was blocked got out, talked to the problem car and told them to move out of
the way, and then the problem car took a long, swerving, spin around the parking lot and hit at least two cars, including Mary's car.

Corrective action taken at the time of the incident

Contacted resident and advised the resident to file a police report.

What we have done related to Customer Service and helping the resident, if anything?

I, Stephen Cicala, checked security footage. | saw the SUV Mary was referring to, but I didn't see the incident where the SUV hit

other vehicles.
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Yes

Mary Giannone- E907

No

No

Witnesses names and phone number

Was there security camera footage of this incident?

Link to security footage video in Box

Did this incident involve a resident?

Resident Name

Did this incident involve a Lindy team member?

Did this incident involve a vendor?




