Date of Incident
Prepared By
Reviewed By

Property

Time of Incident

Location of Incident

PALINDY

12-07-2021

Paul Oneto

Incident Report was reviewed by Adrinne Rose on 12-09-2021 at 08:05 PM.
Meadowbrook

04:05:00

100, leasing, 300,half of 400, half oh 500, one building in the 600, half of 800,

and 900 section

Description of Incident

Around 4:05 pm on December 7th we lost power. Henkels and McCoy were called out. They found another
underground fault between transformers 1469 and 1576. That is in between units 842 and 966. The residents were
notified and the power was restored around 5pm that night.

Corrective action taken at the time of the incident

Called contractors and notified residents

What we have done related to Customer Service and helping the resident, if anything?

Reassured them we would get the power back on ASAP.

Paul 267-431-5541

No

No

http://

No

No

No

Witnesses names and phone number

Is criminal activity involved

Was there security camera footage of this incident?

Link to security footage video in Box

Did this incident involve a resident?

Did this incident involve a Lindy team member?

Did this incident involve a vendor?




