
Date of Incident 11-29-2022

Prepared By Doris Scipio

Reviewed By Incident Report was reviewed by Alison Snyder on 11-30-2022 at 11:55 AM.

Property Mt. Airy Place

Time of Incident 13:14:00

Location of Incident Mt. Airy Place's Leasing/Business Office 1651 E. Mt. Airy Avenue Philadelphia, Pa 19150

Incident Type

Misc.

Description of Incident

Assistant Manager, Lisa Pinkney was removing debris and trash from between the desk drawers. Her left arm got wedged in the drawer.

Corrective action taken at the time of the incident

I, Doris Scipio, Community Director helped her un-wedged her arm from the drawer. Lisa iced her arm and monitored it. Alison notified Janice Gregg. After monitoring
for about 2 hours, Lisa went to a workers comp provider to have her arm checked by a doctor because it was bruised and aching. Workers Comp paperwork to be
filled out.

What we have done related to Customer Service and helping the resident, if anything?

N/A : Lisa Pinkney is the Assistant Manager of Mt. Airy Place.

Witnesses names and phone number

Doris Scipio, Community Director 215.242.4235 Curtis Chandler, Resident Service Alison Snyder, Regional Director

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

Yes

Team Member Name

Lisa Pinkney

Did this incident involve a vendor?

No


