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Date of Incident 11-10-2021
Prepared By Anthony Steckley
Reviewed By Incident Report was reviewed by John Samuel on 11-11-2021 at 04:06 PM.
Property Gateway Towers
Time of Incident 10:00:00
Location of Incident B602

Description of Incident

Anthony Steckley went into apartment to change air filter on 11/10/2021 around 10 am and slipped on the living room
floor because the resident just mopped it and didn’t inform Anthony

Corrective action taken at the time of the incident

Informed property Manager. Anthony was asked if he needed medical attention and he mentioned that he was not in pain
and just wanted to inform management.

What we have done related to Customer Service and helping the resident, if anything?
Filed incident report
Witnesses names and phone number
Apartment B602

Is criminal activity involved

No
Was there security camera footage of this incident?

No

Link to security footage video in Box
http://

Did this incident involve a resident?
No

Did this incident involve a Lindy team member?
Yes
Team Member Name

Anthony Steckley

Did this incident involve a vendor?

No




