
Date of Incident 10-20-2021

Prepared By Vincent Nelson

Property Gateway Towers

Time of Incident 03:20:00

Location of Incident In front of C building side door lowside of building

Description of Incident

Resident in C221 walked of over as I pulled to side door of C building on low side. Cussing and looking at me.
Staring at me as I walked into building and then he left in his car

Corrective action taken at the time of the incident

I finished my work order and I rode over to office to speak with Marva Brown about the situation

What we have done related to Customer Service and helping the resident, if anything?

This is fourth time with the resident

Witnesses names and phone number

No witnesses at the time

Is criminal activity involved

No

Was there security camera footage of this incident?

No

Link to security footage video in Box

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

Yes

Team Member Name

Vincent Nelson

Did this incident involve a vendor?

No


