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Date of Incident 10-18-2023
Prepared By Andrea Reusser
Reviewed By Incident Report was reviewed by Alison Snyder on 10-18-2023 at 04:16 PM.
Property Rosedale Court
Time of Incident 10:26:00
Location of Incident Rosedale Court AQ9
Report Last Updated By Update Date
Alison Snyder 10-18-2023
Andrea Reusser 10-18-2023
Incident Type

Injury-other
Description of Incident

On 10/18/23 around 10:30am-James Davis, Maintenance Supervisor, was trimming a door in the vacant unit, AO9
with a hand saw. The saw slipped and he cut his finger.

Corrective action taken at the time of the incident
James washed out the cut, used the first aid kit and dressed the wound. James was able to use his hand and finger
freely. He did not feel that it needed medical attention, and it did not appear that he would need stitches. James
reported it to Andrea Reusser, Community Director. He was told to let me know if he needs medical attention.

What we have done related to Customer Service and helping the resident, if anything?

Alison Snyder, Regional Manager, followed up with James at 12:10 pm. James said he was ok, and that he did not
feel that he needs medical attention at this time.

Witnesses names and phone number

none
Was there security camera footage of this incident?

No

Link to security footage video in Box
http://

Did this incident involve a resident?
No

Did this incident involve a Lindy team member?
Yes
Team Member Name

James Davis

Did this incident involve a vendor?

No



