
Date of Incident 10-16-2022

Prepared By Alison Snyder

Reviewed By Incident Report was reviewed by Alison Snyder on 10-19-2022 at 02:17 PM.

Property Park at Westminster

Time of Incident 02:30:00

Location of Incident Front of B Bldg outside front lobby door

Incident Type

Slip and Falls

Description of Incident

Walter O'Georman, guest of Regina Melo in Apt B32, fell going up the stairs in the front of the B building. He was
carrying packages and missed the first step going towards the door. He lost his balance and fell. The resident injured
his leg and hip. An ambulance was called and he went to the hospital.

Corrective action taken at the time of the incident

None-incident was reported the day after

What we have done related to Customer Service and helping the resident, if anything?

Ketty Bailey spoke to Regina Melo on Monday October 17 to get details of the incident and find out how Walter was
doing. Regina said he was still in the hospital.

Witnesses names and phone number

Regina Melo 267-307-2247

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


