
Date of Incident 10-13-2022

Prepared By Stephen Cicala

Reviewed By Incident Report was reviewed by Lori Kolinchak on 10-17-2022 at 04:13 PM.

Property 251 Dekalb

Time of Incident 10:00:00

Location of Incident Parking lot, in front of West Building

Incident Type

Security

Incident Type Category

Theft

Description of Incident

Resident Eliel Kibula, from WPH04, parked his work pickup truck in the parking lot, in front of West Building. When he went to work
on Friday, 10/14, morning, he noticed that the tool locker, on the back of his truck, was broken into and around $10,000 worth of
tools were stolen. We were made aware of another vehicle that was broken into, however, we have not been able to find out the
details.

Corrective action taken at the time of the incident

The resident communicated that he contacted the Upper Merion Police Department, contacted his boss and vehicle insurance.

What we have done related to Customer Service and helping the resident, if anything?

I, Stephen Cicala, spoke with the resident and expressed my sympathy for crime. I communicated to the resident that I would
address his safety concerns with upper management. A crime bulletin was email blasted to everyone in the community.

Witnesses names and phone number

N/a

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

Yes

Resident Name

Eliel Kibula- WPH04

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


