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Date of Incident 09-29-2023
Prepared By Joseph Cooper
Reviewed By Incident Report was reviewed by Alison Snyder on 10-06-2023 at 05:33 PM.
Property Gardens of Mt. Airy
Time of Incident 09:05:00
Location of Incident Building Lobby Entrance Glass Door
Report Last Updated By Update Date
Alison Snyder 10-06-2023

Incident Type
Property Damage
Description of Incident
By review of the cameras-On 9/29 at approximately 9am, two young adults were seen in the vestibule. One of them used their
key to enter, then closed the door behind him. The second person then kicked the glass, breaking it. They then proceeded to
run inside and up the stairs.

Corrective action taken at the time of the incident

Covered up glass. Called glass company to measure for repair. New glass will be installed on Wed 10/11. Reviewed cameras. We
were unable to determine who the two persons are.

What we have done related to Customer Service and helping the resident, if anything?

N/A
Witnesses names and phone number
No witness
Was there security camera footage of this incident?
Yes

Link to security footage video in Box
http://link below

Did this incident involve a resident?

No
Did this incident involve a Lindy team member?
No
Did this incident involve a vendor?
No

View Video



http://res.cloudinary.com/lindy-communities/video/upload/v1696521767/inspections/hbhz8kap33ipedi2jccr.mov

