
Date of Incident 09-30-2022

Prepared By Stephen Cicala

Reviewed By Incident Report was reviewed by Lori Kolinchak on 10-05-2022 at 04:01 PM.

Property 251 Dekalb

Time of Incident 06:00:00

Location of Incident In front of West Building

Incident Type

Auto Accident

Incident Type Category

Residents

Description of Incident

The leasing golf cart rolled into a residents vehicle. Robert Clegg said he was the last person in the golf cart. He put the parking break on, but he said it must not have
stayed down and it rolled into a residents black Ford Taurus. The golf cart suffered only minimal damage..

Corrective action taken at the time of the incident

The landscapers saw the cart against the car and notified Chris Brown, who then notified Robert Clegg.

What we have done related to Customer Service and helping the resident, if anything?

Robert went to see the new resident and advised them what happened. He also took pictures of the vehicle. Robert said since the incident, he hasn't heard any follow up
from the resident regarding this incident. Robert has been in contact with the residents since and thinks it's possible that the damage was already done to the car before the
golf cart hit it and perhaps that's why they haven't come forward. Stephen Cicala will be following up with the resident.

Witnesses names and phone number

N/a

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

Yes

Resident Name

Ivy Morris, W223

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


