
Date of Incident 09-23-2021

Prepared By Alex Tentyuk

Reviewed By Incident Report was reviewed by Brian Kroker on 09-30-2021 at 04:07 PM.

Property Towers at Wyncote

Time of Incident 02:06:00

Location of Incident Metropolis restaurant at the Towers at Wyncote

Description of Incident

I got a phone call from Metropolis owner that the restaurant is flooded came there founded the water was coming out under the ground located in Stack
open the wall and so the water is coming out from underground looks like broken pipe

Corrective action taken at the time of the incident

Call the carpet cleaning company Call the plumbers also

What we have done related to Customer Service and helping the resident, if anything?

Locate the leak Set up Vendor carpet cleaning and Abstract in the water

Witnesses names and phone number

2679947797

Is criminal activity involved

No

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


