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Incident Report

Prepared By: Nancy Benner
Property: Fountain Gardens
Date of Incident: 09-28-2019
Time of Incident: 06:00:00

Location of Incident: Fountain Gardens 2901 Welsh Road Exterior and interior of Apartment
B101

Description of Incident: Exterior of B101 Dudlow reports that the resident relayed a vehicle
drove into the building and reversed and continued to ram the building with their vehicle. The
resident said he didn?? know who the person was and that they reversed the car and left the
property. L&I placed a violation on the building. Dudlow contacted Mike Jacobas and I called Lou
Barricelli. Lou is sending a crew to secure the interior and exterior and will determine what will
need to be done to correct the issue.

Corrective action taken at the time of the incident: Dudlow contacted Mike Jacobas and
Nancy contacted Lou Barricelli

What we have done related to Customer Service and helping the resident, if anything?:
The resident relayed he will be going to stay at his girlfriends home to maintenance so we can
secure the area and complete work

Witnesses names and phone number: Dudlow, Josvel and Dan have the contact information

Is criminal activity involved?: No












