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Date of Incident 09-20-2023
Prepared By Amber Johnson
Reviewed By Incident Report was reviewed by John Samuel on 09-22-2023 at 12:29 PM.
Property York North (YONO)
Time of Incident 10:00:00
Location of Incident Yono parking lot
Report Last Updated By Update Date
John Samuel 09-22-2023

Incident Type

Criminal Activity Involved

Incident Type Category
Non-violent crime

Incident Type Sub-Category

Theft

Description of Incident
Around 10:00am today, Shawn came to the office to let me know that he believed the Yono work truck catalytic converter was stolen. The
truck was parked in the back lot. He stated that on 9/19, around 3:00pm he went to use the truck but noticed a loud noise so he didn’t not
take the truck. This morning on 9/20, he went to use the truck and heard the noise again, which prompted him look underneath and see the
part missing. He then alerted John and I. John told him to call Tony about getting someone to come for the truck and see about repairs. |
looked at the camera, but due to the Valcort scaffolding and lighting, the truck can’t been seen on camera. We are unsure exactly when it was
taken.

Corrective action taken at the time of the incident

We alerted John Samuel once it was discovered the part was gone. John called Tony to arrange for him to look at the truck, fix the coverter
and also to have a covering underneath the truck so this will not happen again.

What we have done related to Customer Service and helping the resident, if anything?

N/a

Witnesses names and phone number
N/a

Was there security camera footage of this incident?

No

Link to security footage video in Box
http://

Did this incident involve a resident?
No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No




