YALINDY

communities

Since (137
Date of Incident 09-06-2022
Prepared By Joe Cooper
Reviewed By Incident Report was reviewed by Joe Cooper on 09-07-2022 at 08:23 AM.
Property Towers at Wyncote
Time of Incident 09:00:00
Location of Incident Building one restaurant fountain

Incident Type
Misc.
Description of Incident

The pump room for fountain out front of building one became flooded do to heaven rain. The internal pump was unable to keep up with the influx of water.

Corrective action taken at the time of the incident
Pump and equipment shut down excluding drain pump. Cones set up around area to keep residents away.

What we have done related to Customer Service and helping the resident, if anything?
Cones set up to keep area clear.
Witnesses names and phone number

Alex T 215-869-4908

Was there security camera footage of this incident?

No
Link to security footage video in Box
http://
Did this incident involve a resident?
No
Did this incident involve a Lindy team member?
No

Did this incident involve a vendor?

No




