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Date of Incident 08-20-2023
Prepared By Billie Schott
Reviewed By Incident Report was reviewed by Alison Snyder on 09-01-2023 at 03:55 PM.
Property Crossings at Stanbridge
Time of Incident 09:15:00
Location of Incident First Parking lot entrance on Chestnut street.

Incident Type
Property Damage
Description of Incident

| was notified on Monday August 21st that the pillar at the first entrance off of Chestnut Street was hit by a vehicle. Dave
sent me a picture of the pillar, since | was off that day. Sharon informed me that the resident in apartment 205 MD
Rahmon came into the office that morning and explained that his father was the person that hit the pillar. The police were
contacted as well as their insurance was notified. He stated the insurance company would contact us to handle the
repairs. No injuries were reported. On Thursday August 31st Carrie from Erie insurance called me and asked for us to send
her a proposal/invoice to have the pillar repaired. Monster Contractors was contacted on Tuesday 8/22/2023 and | am
awaiting the written proposal. | will forward to Carrie at Erie as requested for them to pay for the repairs.

Corrective action taken at the time of the incident
Police were on site to make a report at the time of the accident. Dave Weldon cautioned off the area.

What we have done related to Customer Service and helping the resident, if anything?

N/A

Witnesses names and phone number
N/A

Was there security camera footage of this incident?

No

Link to security footage video in Box
http://

Did this incident involve a resident?
No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No




