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Date of Incident 08-13-2021
Prepared By Vincent Nelson
Property Gateway Towers
Time of Incident 04:08:00
Location of Incident Back of Abbey building in parking lot

Description of Incident

I Vincent Nelson was driving golf cart through parking lot cut between cars and a large dragonfly hit me directly in the forehead and Swerved and hit driver
side bumper and | took pictures of the damages

Corrective action taken at the time of the incident
Came to office to report incident
What we have done related to Customer Service and helping the resident, if anything?
Main office is calling resident about the incident
Witnesses names and phone number
No witnesses but the outside cameras caught the incident

Is criminal activity involved

No
Was there security camera footage of this incident?

No

Link to security footage video in Box

Did this incident involve a resident?
No

Did this incident involve a Lindy team member?

Yes

Team Member Name
Vincent Nelson
Did this incident involve a vendor?

No




