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Date of Incident 08-09-2021
Prepared By Felicia Howell
Reviewed By Incident Report was reviewed by Lori Kolinchak on 08-09-2021 at 01:26 PM.
Property Bromley House
Time of Incident 01:30:00
Location of Incident Bromley House Parking lot. Near building D.

Description of Incident

On 8/9 around 1:30A Tamika Hill's car was broken into. A Catalytic convertor was stolen from her vehicle. She was awakened by the police at the intercom
trying to reach her. Walter Mayo, resident In D305 saw the whole thing happen. He said by the time he got downstairs the car was gone. Tamika called the
answering service and let them know what happened. She sent an email to Dawn Buck this morning to report the incident. She came to the office this
morning and updated me on what happened. She said there were 4 people in a green SUV. She made a police report. Lieutenant Harvey (215-630-5212) is
the officer she spoke to. He advised her to get a copy of the camera footage to see if she could see a license plate. | explained we could not let the resident
view the footage but we would review and contact the police. DC# 21-35-55086.

Corrective action taken at the time of the incident

Police made aware. This morning we also contacted Cardinal Security who stated they left their round at 1:30AM which was just before the incident. They
will be staying later to keep an eye out for this type of incident.

What we have done related to Customer Service and helping the resident, if anything?
Met with resident this morning. Viewed footage and will contact police.
Witnesses names and phone number
Walter Mayo, Resident in D305/Bromley House. (267) 210-8488
Is criminal activity involved
Yes
Criminal activity involved
Catalytic Converter was stolen from a car.

Was there security camera footage of this incident?

No

Link to security footage video in Box
http://

Did this incident involve a resident?
Yes

Resident Name
Tamika Hill
Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No




