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Property Towers at Wyncote

Time of Incident 05:20:00

Location of Incident 307-1 tower one

Incident Type

Injury-other

Incident Type Category

Residents or guests

Incident Type Sub-Category

other

Description of Incident

Resident Taylor Lord was babysitting for her co-worker, who is not a resident. The 8 year old child of the co-worker, shot himself in the
foot. The child was taken to Einstein hospital and later transported to children’s hospital. Cheltenham police have this incident under
investigation. We are awaiting a copy of police report.

Corrective action taken at the time of the incident

Concierge Danny Norton did incident report. Mark was rover from rejuvenate.

What we have done related to Customer Service and helping the resident, if anything?

I contacted resident for update on child and Carrie Coward said they have retained an attorney and will forward my contact information
for a call back , but are unable to disclose anything at this time

Witnesses names and phone number

Babysitter Taylor Lord 215-518-2482 , concierge Danny Norton 267-338-5249

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

Yes

Resident Name

Taylor Lord / Carrie Coward

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


