
Date of Incident 07-06-2020

Prepared By Mark Peale

Property Towers at Wyncote

Time of Incident 11:00:00

Location of Incident Metropolis restaurant

Description of Incident

Due to heavy rain water came in back door of building and flooded the restaurant mark from disaster
Solutions was called cleaned up flood

Corrective action taken at the time of the incident

Had drain outside back door snaked for better flow

What we have done related to Customer Service and helping the resident, if anything?

Cleaned up flood and shampoo carpet

Witnesses names and phone number

Maintenance

Is criminal activity involved

No


