
Date of Incident 07-24-2020

Prepared By Frank Baer

Property Towers at Wyncote

Time of Incident 03:00:00

Location of Incident Tower2

Description of Incident

Phillis Jackson informed me that she tested positive for COVID and that she and her husband are self
quarantined in 603-2

Corrective action taken at the time of the incident

Reviewed quarantine and sent letter to her and residents about disinfectant for Saturday. Restore core
disinfected Saturday morning

What we have done related to Customer Service and helping the resident, if anything?

Followed up with resident

Witnesses names and phone number

Phillis Jackson 267-693-6861

Is criminal activity involved

No


