
REVISED

Date of Incident 07-08-2025

Prepared By Lori Kolinchak

Reviewed By Incident Report was reviewed by Brian Kroker on 07-10-2025 at 05:18 PM.

Property Meadowbrook

Time of Incident 06:30:00

Location of Incident Rear building walkway to 319.

Report Last Updated By Update Date

Brian Kroker 07-10-2025

Lori Kolinchak 07-10-2025

Incident Type

Injury-other

Incident Type Category

Residents or guests

Incident Type Sub-Category

other

Description of Incident

Carole was walking with a walker in a pouring rain with her daughter Sheryl Blackington when her walker hit a loose section of concrete in sidewalk causing her to lose balance
and fall backward with walker falling on top of her. The resident was returning home from a physical rehabilitation stay recovering from a broken pelvis. Resident went to Dr. on
7/10.

Corrective action taken at the time of the incident

Reported to Lori Kolinchak by Robinson Filus on 7/10/25. Contractor contacted to make repairs.

What we have done related to Customer Service and helping the resident, if anything?

Lori called the residents daughter for details and to offer apologies and concern for her Mother. We will be quickly repairing the section of concrete.

Witnesses names and phone number

Researching. A neighbor in another building called out to them to see if they needed help. We are trying to determine who it was.

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

Yes

Unit

319

Resident Name

Carole Meyers

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No

Should this incident be reported to the residents renters insurance policy?

No


