
Date of Incident 06-30-2021

Prepared By Nilsa Reyes

Reviewed By Incident Report was reviewed by John Samuel on 07-01-2021 at
04:55 PM.

Property Joshua House

Time of Incident 03:30:00

Location of Incident Joshua House Apt A102

Description of Incident

Henry received a work order for HVAC unit - while Henry was cleaning the coil to the HVAC he went to
shut the water off in the laundry room - he bent over and while bending over a clamp was sticking out
and scrapped Henry right below the right eye.

Corrective action taken at the time of the incident

cleaned himself up and went to emergency room to be evaluated where he received 6 stitches. Was
released to return to work 07/01/2021.

What we have done related to Customer Service and helping the resident, if anything?

n/a

Witnesses names and phone number

n/a

Is criminal activity involved

No

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

Yes

Team Member Name

Henry Oates

Did this incident involve a vendor?

No


