LINDY

J ommunitie

Date of Incident 11-30--0001
Prepared By Marva Brown

Reviewed By Incident Report was reviewed by John Samuel on 06-29-2022 at

08:16 PM.
Property Gateway Towers
Time of Incident 03:15:00
Location of Incident 3600 Gateway Drive, Apt A104, Philadelphia, PA 19151

Incident Type
Misc.
Description of Incident
At approximately 3:15pm Gregg Smith received an electrical shock in his left arm while taking apart
HVAC wiring in apartment A104. The shock was so intense it caused Gregg's arm to involuntarily
whack him in the face. Gregg worked the entire day.

Corrective action taken at the time of the incident

Gregg went to his primary doctor the following day. His doctor instructed him to see the eye doctor.
Gregg went to see the eye doctor the next day. He says he was given the ok to return to work from
both his primary and eye doctors.

What we have done related to Customer Service and helping the resident, if anything?
We repaired the resident's HVAC system.
Witnesses names and phone number
Gregg Smith 267 320 0219

Was there security camera footage of this incident?

No
Link to security footage video in Box
http://
Did this incident involve a resident?
No
Did this incident involve a Lindy team member?
No

Did this incident involve a vendor?

No



