
Date of Incident 05-18-2021

Prepared By Alison Snyder

Reviewed By Incident Report was reviewed by Lori Kolinchak on 05-18-2021 at 10:37 AM.

Property Warrington Crossings

Time of Incident 09:30:00

Location of Incident Between J and K Bldg

Description of Incident

Bill Steever alerted Alison Snyder that there is a water main break at the property. They found water bubbling out
of the ground in the grass between J and K Bldgs.

Corrective action taken at the time of the incident

Bill notified Mike Jacobus, and called Ben Manis Plumbing to notify of the repair needed.

What we have done related to Customer Service and helping the resident, if anything?

Residents will be notified when/if the water has to be shut off.

Witnesses names and phone number

Bill Steever 257-625-8624

Is criminal activity involved

No

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


