
Date of Incident 04-11-2023

Prepared By Laura Reed

Reviewed By Incident Report was reviewed by John Samuel on 05-09-2023 at 03:00 PM.

Property York House (South)

Time of Incident 18:00:00

Location of Incident
A woman walking in the front of the building on the sidewalk fell. The woman call an
ambulance. The concierge saw the problem and told the leasing agent in the office.
She took a picture of the woman but did not get her name or information.

Incident Type

Injury-other

Incident Type Category

Residents or guests

Incident Type Sub-Category

other

Description of Incident

no one witnessed the incident

Corrective action taken at the time of the incident

none taken. Woman call the ambulance on her own.

What we have done related to Customer Service and helping the resident, if anything?

The woman was neither a resident or visitor.

Witnesses names and phone number

Eva-leasing agent

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


