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Date of Incident 05-05-2024
Prepared By Stephen Cicala
Reviewed By Incident Report was reviewed by Brian Kroker on 05-07-2024 at 09:38 PM.
Property 251 Dekalb
Time of Incident 01:00:00
Location of Incident West tower mailroom and rear entrance of West tower.
Report Last Updated By Update Date
Brian Kroker 05-07-2024
Stephen Cicala 05-07-2024

Incident Type

Criminal Activity Involved

Incident Type Category
Non-violent crime

Incident Type Sub-Category

Theft

Description of Incident
Shmille Jones, from apartment W416, was observed by Tracy Vonder Schmalz, taking multiple packages to the bocce court area on Sunday, 5/5/24, around 1
p.m. Later that day, Tracy found many residents remains of their packages, not belonging to Shmille, in the trash can by the West rear entrance, 23
residents in total had their packages tampered with or stolen.

Corrective action taken at the time of the incident
Upper Merion Police Department, Detective Brendan Dougherty, contacted me on 5/6/24 to report that some of the residents have filed police reports of
stolen packages. Our office provided the list of residents, who had packages tampered with or stolen, to Detective Dougherty. Our team also found video
surveillance of Shmille taking residents packages also on Monday, 5/6, during the afternoon. Brian Kroker asked me to contact Cohen's office and have them
send a 10-day letter to Shmille Jones.
What we have done related to Customer Service and helping the resident, if anything?

Email blasts have been sent regarding information on how to sign up for Fetch service.

Witnesses names and phone number

N/a
Was there security camera footage of this incident?

No

Link to security footage video in Box
http://

Did this incident involve a resident?
Yes

Unit
W0416
Resident Name
Shmille Jones
Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No




