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Date of Incident 05-04-2022
Prepared By Lori Kolinchak
Reviewed By Incident Report was reviewed by Lori Kolinchak on 05-05-2022 at 04:57 PM.
Property 251 Dekalb
Time of Incident 06:00:00
Location of Incident West Garage

Description of Incident
Robert Clegg was notified that a resident pulled up to garage door. It didn’t open and they bumped into it with their vehicle. We did
have a complaint prior that it didn’t seem to be working. Another resident indicated that Mr Alexander was visibly impaired. Police
were called. Lori Kolinchak was notified. Mike Gray was called and he called garage door company. There is no visible damage to
the door and it is working properly. We do not have information regarding the type of vehicle at this time.
Corrective action taken at the time of the incident
Police called. Lori Kolinchak and Mike Gray called. Door repaired.
What we have done related to Customer Service and helping the resident, if anything?
NA
Witnesses names and phone number

No one identified.

Is criminal activity involved

No
Was there security camera footage of this incident?

No

Link to security footage video in Box
http://

Did this incident involve a resident?
Yes

Resident Name
Eric Alexander W0407
Did this incident involve a Lindy team member?
No
Did this incident involve a vendor?

No

Should this incident be reported to the residents renters insurance policy?

No




