
Date of Incident 05-05-2020

Prepared By John Samuel

Property Gateway Towers

Time of Incident 13:20:00

Location of Incident Gateway Towers Security Booth

Description of Incident

On 5/5/2020 around 1:20 pm, as Pine Brooks landscaping truck, Plate #XLR-4176 was exiting the
property, The gate did not sense the trailer behind the truck and came down on the trailer and
broke the gate.

Corrective action taken at the time of the incident

removed the gate and called Access technology and ordered a new gate

What we have done related to Customer Service and helping the resident, if anything?

Witnesses names and phone number

Dashon ( Cardinal Point) : 2675797588

Is criminal activity involved

No


