
REVISED

Date of Incident 04-23-2025

Prepared By Jeff Wilson

Reviewed By Incident Report was reviewed by Alison Snyder on 04-25-2025 at 05:51 PM.

Property 450 Green Apartments

Time of Incident 09:25:00

Location of Incident This incident occurred At the N Building 1st floor side entrance next to the Amazon Hub.

Report Last Updated By Update Date

Alison Snyder 04-25-2025

Jeff Wilson 04-25-2025

Incident Type

Criminal Activity Involved

Incident Type Category

Violence-Residents

Incident Type Sub-Category

Fight

Description of Incident

On Friday morning 4/25, the leasing office was informed by the Norristown police and the resident in unit N300, Robert Caracappa, that on Wednesday
evening around 9:25pm as he was returning from walking his dog, 3-4 masked men ran up behind him, punched him repeatedly in the head, and then ran
away. He then returned to his apartment with minor bruises.

Corrective action taken at the time of the incident

Incident occurred at night after hours and resident did not inform the office at the time of the incident.

What we have done related to Customer Service and helping the resident, if anything?

We expressed empathy towards the resident and cooperated with the police on their investigation. Cameras will be reviewed and if footage is found, will
send separately. Contacting Norristown police to see if they can increase patrols in this area.

Witnesses names and phone number

Robert Caracappa 215-303-3513

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

Yes

Unit

N300

Resident Name

Robert Caracappa

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No

Should this incident be reported to the residents renters insurance policy?

No


