
Date of Incident Prepared By Property

04-22-2020 Nancy Benner 7400 Roosevelt

Time of Incident

10:37:00

Location of Incident

7400 Roosevelt Boulevard 1st Floor D building Lobby

Description of Incident

Dr. Miller new resident of Apartment R-106 was moving in his belongings and collapsed. A
resident entered the building and saw Dr. Miller on the floor in the D building lobby area, the
resident knocked on the leasing office door and reported that he was turning blue and not
conscious. We contacted 911- Dr. Miller woke and we provided him with water. I asked him if he
was ill or positive for Covid-19 he relayed that he was not positive or I??l, he said he had traveled
from North Carolina and was moving his belongings and was tired and dehydrated. Dr Miller sat
on the floor for awhile and then went to his apartment. The ambulance arrived and I took them to
Dr. Millers apartment they questioned the Dr but did not take him to the hospital. They let me
know he seemed ok and left.

Corrective action taken at the time of the incident

911 was contacted, we provided water and asked Dr. Miller if there was anything we could do to
assist him. He did not want to go to the hospital and said he just need to test for awhile.

What we have done related to Customer Service and helping the resident, if anything?

We Contacted Dr. Miller after the ambulance left and asked if he was ok, we asked if he had been
exposed or if he tested positive for Covid, he said he had not and that he was feeling better. We
welcomed him and let him know to give us a call if he needed anything.

Witnesses names and phone number

Winston Turner 215-982-2066 Mecca Holloway 347-882-3228 Nancy Benner 215-669-8922
Dudlow Blake 267-264-7180

Is criminal activity involved

No


