
REVISED

Date of Incident 03-20-2024

Prepared By Noel Nation

Reviewed By Incident Report was reviewed by John Samuel on 03-20-2024 at 04:18 PM.

Property Gateway Airport Townhomes

Time of Incident 09:30:00

Location of Incident 8243 Buist

Report Last Updated By Update Date

John Samuel 03-20-2024

Melissa Verdon 03-20-2024

Incident Type

Criminal Activity Involved

Incident Type Category

Non-violent crime

Incident Type Sub-Category

Unit Breakin

Description of Incident

i arrived at 8243 Buist to check on the apartment because the residents were locked out on 3.7.24, although their belongings are still in the apartment. As I
approached the door I noticed that the lock was broken. I immediately called my community director, Melissa Verdon, who in turn called the police. I waited
outside the apartment for the police to arrive just incase someone was in the apartment. When the police arrived, I followed them in the apartment. No one
was in the apartment and it didn't look like anything was disturbed.

Corrective action taken at the time of the incident

I changed the lock and secured the apartment.

What we have done related to Customer Service and helping the resident, if anything?

N/a

Witnesses names and phone number

Noel Nation 267-895-6578

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


