P LINDY

Date of Incident 03-13-2026
Prepared By Linda Barder
Property Towers at Wyncote
Time of Incident 02:48:00
Location of Incident Tower One Lobby

Incident Type
Misc.
Description of Incident
A group of young men entered the lobby and asked the Concierge to unlock the bathroom door. As they
were leaving, one of them stayed behind, walked around the Concierge desk, and stole a Canadian Goose
jacket valued at $800.00 belonging to our Concierge, Ken Bundy.

Corrective action taken at the time of the incident

We reviewed the camera footage and contacted Cheltenham Township Police. An officer arrived on-site,
took a police report, and downloaded a copy of the video. We also sent the video to Cheltenham Township
School to see if they could identify any of the individuals, but they were unable to do so.

What we have done related to Customer Service and helping the resident, if anything?

n/a

Witnesses names and phone number
n/a

Was there security camera footage of this incident?

Yes

Link to security footage video in Box
http://

Did this incident involve a resident?
No

Did this incident involve a Lindy team member?
Yes
Team Member Name

Ken Bundy

Did this incident involve a vendor?
No

Should this incident be reported to the residents renters insurance policy?

No



