
Date of Incident 03-11-2022

Prepared By Ketty Bailey

Reviewed By Incident Report was reviewed by Alison Snyder on 03-14-2022 at 09:42 PM.

Property Warrington Crossings

Time of Incident 21:00:00

Location of Incident Parking lot in front of C building

Description of Incident

It was reported to Ketty Bailey, Community Director, that the resident Edward Pfeiffer of Apt C01 fell on Friday night March 11 around 9 pm, outside in the parking lot
in front of C Building. He hurt his back when he fell down on Friday. The incident was just reported today 3/14, therefore the pictures are from today, not the date of
the incident.

Corrective action taken at the time of the incident

Ketty spoke with Madelyn and asked how is Edward doing today. She explained that he is in alot of pain with his back. Ketty will follow up again

What we have done related to Customer Service and helping the resident, if anything?

Ketty called and ask if they needed anything to please call the office

Witnesses names and phone number

Edward Pfeifer apt C-1

Is criminal activity involved

No

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

Yes

Resident Name

Edward Pfeiffer

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


