LINDY

J ommunitie

Date of Incident 03-04-2023
Prepared By Lisa Shuler

Reviewed By Incident Report was reviewed by John Samuel on 03-08-2023 at

06:28 PM.
Property Gateway Towers
Time of Incident 05:45:00
Location of Incident Stairway of 3700 Building by 217

Incident Type
Slip and Falls
Description of Incident
On 3/4/2023 around 5:45 am,Rosario R Ferreira-Dejimene, visitor of B217 reportedly had a slip and
fall on the stair walking down the stairs from the second floor due to an unseen oil spill; called for an
ambulance; taken to emergency room; was treated and discharged; provided discharge paperwork.

Corrective action taken at the time of the incident

Maintenance attempted to clean the spill but was unsuccessful; cautions signs were placed in the
area.

What we have done related to Customer Service and helping the resident, if anything?
Clean Tech was called to clean the area and was at the property by 11am.

Witnesses names and phone number

Was there security camera footage of this incident?

No

Link to security footage video in Box
http://

Did this incident involve a resident?
No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?
No



