
Date of Incident 03-04-2021

Prepared By Alison Snyder

Reviewed By Incident Report was reviewed by Lori Kolinchak on 03-08-2021 at 12:50 PM.

Property Park at Westminster

Time of Incident 10:15:00

Location of Incident Barclay Bldg Parking lot, aisle closest to Street Road

Description of Incident

David Templeton of Apt B55 emailed Mike Lang on 3/5 and reported that he slipped and fell on ice in the parking lot on 3/4
around 10:15pm while he was carrying groceries.

Corrective action taken at the time of the incident

N/A

What we have done related to Customer Service and helping the resident, if anything?

Mike spoke to David on 3/5 at 9am to see if he was ok. David said he hurt his shoulder but did not seek medical care. David
said if it didn’t get better then he would seek medical care in a few days. Mike said David was in “good spirits.” Akira Jones
followed up on 3/7 with David to see how he was doing, and he said his shoulder was still hurting and would get it checked
out this week.

Witnesses names and phone number

N/A

Is criminal activity involved

No

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

Yes

Resident Name

David Templeton

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


