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Since 1939
Date of Incident 02-15-2023
Prepared By Andrea Reusser
Reviewed By Incident Report was reviewed by Alison Snyder on 02-16-2023 at 12:00 PM.
Property Rosedale Court
Time of Incident 17:15:00
Location of Incident Parking lot outside D building, Rosedale Court

Incident Type
Misc.
Description of Incident
Office was notified by Margie Lindsay, resident of D building, via email that a tree branch had fallen in the parking lot and it
looked like it might have hit a car. | went to the area, took pictures, identified the vehicle, and cleared the debris from the
parking lot. | returned to the office and looked up the license plate number of the car, belonging to William Barker, D06. |
called him and told him what happened, answered his questions, and sent him the pictures of the incident.
Corrective action taken at the time of the incident
Pictures taken of the area, moved tree branch and pieces from the parking lot,

What we have done related to Customer Service and helping the resident, if anything?

contated the resident via phone, sent him pictures | had taken, encouraged him to contact his insurance agent if he decided
he was going to file a claim.

Witnesses names and phone number
Margie Lindsay, D05, 267 -625-0331

Was there security camera footage of this incident?

No

Link to security footage video in Box
http://

Did this incident involve a resident?
Yes

Resident Name
William Barker, D06, 215-982-0769
Did this incident involve a Lindy team member?
No
Did this incident involve a vendor?

No




