
Date of Incident 02-01-2021

Prepared By Marva Brown

Reviewed By Incident Report was reviewed by John Samuel on 02-03-2021 at 01:23 PM.

Property Gateway Towers

Time of Incident 08:00:00

Location of Incident 3800 Gateway Drive, rear parking lot

Description of Incident

On the morning of February 1, 2021 Antonio Cordero discovered his golf cart was not seen behind the C Building where he left it the previous day. Antonio and the other maintenance techs searched the property and could not find the golf
cart on the property.

Corrective action taken at the time of the incident

The video surveillance was viewed but did not show the golf cart being driven off the property. Michael Jacobus reported the missing golf cart to the police (DC#2021-01-001862). Michael Jacobus also purchased chains and locks to secure the
remaining golf carts.

What we have done related to Customer Service and helping the resident, if anything?

N/A

Witnesses names and phone number

Video surveillance

Is criminal activity involved

Yes

Criminal activity involved

Theft of golf cart

Was there security camera footage of this incident?

Yes

Link to security footage video in Box

https://www.icloud.com/attachment/?u=https%3A%2F%2Fcvws.icloud-content.com%2FB%2FAS_gHwSLPVDL-NIpc5eoWeX1AFtEAV0i3GU05qr07XUte6_RO2wws3PL%2F%24%7Bf%7D%3Fo%3DAiVK-n9rHMbddvRiA4XjfQVktTvTo99SO3lJ0W7lQEV

Did this incident involve a resident?

Yes

Resident Name

Unknown at this time

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


