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Date of Incident 02-02-2026
Prepared By Joseph Cooper
Reviewed By Incident Report was reviewed by Lev Kravinsky on 02-02-2026 at 04:57 PM.
Property Towers at Wyncote
Time of Incident 02:30:00
Location of Incident Building one elevator 3 Stopped between the first floor and the lobby floor
Report Last Updated By Update Date
Lev Kravinsky 02-02-2026
Joseph Cooper 02-02-2026

Incident Type
Misc.
Description of Incident
Building one, elevator 3. Stopped between the first floor and the lobby floor. Fire department called. Occupants spoken to during process to
assess and to reassure them. Fire department arrived and assisted in opening the secondary elevator door and helping the occupants out.
Elevator left powered off and shut down Elevator company called for repair
Corrective action taken at the time of the incident
Elevator extirpated, door opened. Occupants spoken to to assess for injury (none noted) and to reassure. Fire department called.
What we have done related to Customer Service and helping the resident, if anything?
Elevator service called for repairs.
Witnesses names and phone number

Joseph Cooper 267-637-4017

Was there security camera footage of this incident?

No
Link to security footage video in Box
http://
Did this incident involve a resident?
Yes
Unit
0201-1

Resident Name
Benjamin Foronda
Did this incident involve a Lindy team member?
No
Did this incident involve a vendor?
No
Should this incident be reported to the residents renters insurance policy?

No




