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Date of Incident 01-30-2023
Prepared By Felicia Howell
Reviewed By Incident Report was reviewed by Alison Snyder on 01-30-2023 at 09:28 PM.
Property Bromley House
Time of Incident 00:11:00
Location of Incident Bromley House Parking Lot-Handicap spot in front of B bldg

Incident Type

Security

Incident Type Category
Theft

Description of Incident
Resident who resides at Bromley B111, Eugene Green, came into the office around 1pm to inform us that someone had just broke
his car window. He informed us that he just parked his vehicle this morning around 10:30 am this morning. A neighbor knocked
on his door and informed him that his glass was broken. His handicap plaque was stolen from his car. He called the police and is
currently still waiting on their arrival.

Corrective action taken at the time of the incident
We were very apologetic. Alerted the patrol company so they are aware.
What we have done related to Customer Service and helping the resident, if anything?

Viewed camera footage in case the police needed it, but the incident happened too far from view of the camera to see it.

Witnesses names and phone number

N/A
Was there security camera footage of this incident?
No
Link to security footage video in Box
http://
Did this incident involve a resident?
Yes

Resident Name
Eugene Green
Did this incident involve a Lindy team member?
No
Did this incident involve a vendor?

No




