
REVISED

Date of Incident 01-27-2025

Prepared By Lori Kolinchak

Reviewed By Incident Report was reviewed by Brian Kroker on 01-28-2025 at 10:18 PM.

Property Meadowbrook

Time of Incident 03:45:00

Location of Incident Bathroom in 181

Report Last Updated By Update Date

Brian Kroker 01-28-2025

Lori Kolinchak 01-28-2025

Incident Type

Injury-other

Incident Type Category

Residents or guests

Incident Type Sub-Category

other

Description of Incident

Resident was at sink to wash her hands and states that the medicine cabinet fell off the wall and hit her left arm before falling and smashing on the sink and floor. The resident said
she was ok. No broken skin or bleeding, but a mark/bruise appeared on her arm. The medicine cabinet was not recently installed and we are not sure what would have caused it to
fall.

Corrective action taken at the time of the incident

Dave Kimmel and Dan Ortiz responded and cleaned up. Clean Tech was contacted to do a deep detailed cleaning to ensure no glass pieces remain. The medicine cabinet will be
replaced.

What we have done related to Customer Service and helping the resident, if anything?

Lori Kolinchak contacted Ms. Howard to make sure she was ok and to find out about her injury.

Witnesses names and phone number

None

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

Yes

Unit

181

Resident Name

Sheree Howard

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No

Should this incident be reported to the residents renters insurance policy?

No


