
Date of Incident 01-18-2023

Prepared By Joseph Cooper

Reviewed By Incident Report was reviewed by Alison Snyder on 01-19-2023 at 06:38 PM.

Property Mt. Airy Place

Time of Incident 08:10:00

Location of Incident Trash Enclosure

Incident Type

Vendor Acitivity

Incident Type Category

Damage to Property

Description of Incident

The garbage container was pushed back into its enclosure area with mattresses behind it, which lead to the fence being broken. The mattresses pushed up against the
fence and snapping some of the wood.

Corrective action taken at the time of the incident

Took pictures and contacted Doris and Alison. Alison sending incident report and video to Mascaro.

What we have done related to Customer Service and helping the resident, if anything?

N/A

Witnesses names and phone number

Joseph Cooper 267-637-4017

Was there security camera footage of this incident?

Yes

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

Yes

Vendor Name

Mascaro

View Video

http://res.cloudinary.com/lindy-communities/video/upload/v1674066104/inspections/qizg5jtvpcbgkgpkm3bq.mov

