
Date of Incident 01-18-2023

Prepared By Felicia Howell

Reviewed By Incident Report was reviewed by Alison Snyder on 01-18-2023 at 07:13 PM.

Property Bromley House

Time of Incident 00:12:00

Location of Incident Bromley House parking lot

Incident Type

Security

Incident Type Category

Theft

Description of Incident

Upon opening the office today, January 18, 2023, about 8:30A, I was approached by the residents of Bromley A202: James and Joanne Perry. Their Acura window on the passenger side was broken. Their handicap placard and coins were stolen.
They informed me that they were not the only vehicle broken into last night. There was a Subaru parked in front of the D building with broken glass to the driver seat. The owner of the vehicle is James Woodson who resides in D209. His
handicap placard was stolen, as well. Both residents completed a report with the 35th district. A202 DC# 23-35-003635 and D209 DC# 23-35-003639. Photos were taken and I was able to obtain camera footage. The police informed me that the
detectives may contact me for footage. The video footage can be found inside Box, under Car incident 1-18-23.

Corrective action taken at the time of the incident

Viewed the camera footage and shared pertinent information with the police and residents.

What we have done related to Customer Service and helping the resident, if anything?

Apologized to residents that this event occurred.

Witnesses names and phone number

N/A

Was there security camera footage of this incident?

Yes

Link to security footage video in Box

https://www.icloud.com/attachment/?u=https%3A%2F%2Fcvws.icloud-content.com%2FB%2FAelyYmqGp3v0bmAubzXTgP4JbH62ATUN4TRaKkFuZ9wPxBGezyA2pyIs%2F%24%7Bf%7D%3Fo%3DAupdY2JLkS-kKmifzgKGQUIZAdxNoNrIG4BjvmtAwLE

Did this incident involve a resident?

Yes

Resident Name

Joanne Perry, James Perry, and James Woodson

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No


