
REVISED

Date of Incident 01-03-2025

Prepared By Dawn Buck

Reviewed By Incident Report was reviewed by Alison Snyder on 01-06-2025 at 10:52 PM.

Property Eola

Time of Incident 05:03:00

Location of Incident 6350 N 8th Street property to the right of Eola

Report Last Updated By Update Date

Alison Snyder 01-06-2025

Dawn Buck 01-06-2025

Incident Type

Property Damage

Incident Type Category

Weather

Description of Incident

During the heavy winds, some branches fell off a tree on Eola property into the yard of the neighboring house. A large branch broke a piece of his awning
off and a smaller branch broke through awning and is still there.

Corrective action taken at the time of the incident

Jermaine went out and took photos of damage and large branch was removed from awning

What we have done related to Customer Service and helping the resident, if anything?

Neighbor, Mr. Jackson was called 267-992-8369 and we called Terry the tree contractor to come trim and clear up branches

Witnesses names and phone number

Mr. Jackson 267-992-8369

Was there security camera footage of this incident?

No

Link to security footage video in Box

http://

Did this incident involve a resident?

No

Did this incident involve a Lindy team member?

No

Did this incident involve a vendor?

No

Should this incident be reported to the residents renters insurance policy?

No


